Records Retention Table 11: Member Account Records (10011)
Model Policy Revised Date: 03/28/20185/7/2026
(Including regular share, share draft, certificate, IRA, funds availability, and payroll deduction authorization)
	RECORD 
	TERM 
	AUTHORITY

	Account Agreements 
	Permanent 
	12 CFR 749

	Application for Membership 
	Permanent
	12 CFR 749

	Authorization for share to loan transfer 
	2 years
	12 CFR 1005.13

	Beneficiary Designation Cards 
	Permanent 
	12 CFR 749

	Certificates of Deposit 
	5 years after maturity 
	31 CFR Chapter X

	Closed Account Report 
	Permanent 
	GAAP

	Customer Identification program documents 
	5 years after account closed or, for credit cards 5 years after account closed or dormant 
	31 CFR Chapter X

	Daily Overdraft Reports
	1 year following audit
	GAAP

	
	
	

	Deceased Member Documentation 
	Permanent 
	GAAP

	Deposit slips (cash transactions over $100) 
	5 years 
	31 CFR Chapter X

	Dormant Account Report 
	Permanent 
	12 CFR 749

	Expedited Funds Availability notices and disclosures, including evidence of procedures reasonably ensuring receipt 
	2 years 
	Reg CC 12 CFR 229.13, 12 CFR 229.21

	IRA documentation 
	7 years after the account closed 
	Ascensus recommendation

	Liens (federal or state tax, judicial) 
	7 years 
	FCRA,15 USC 1681

	Member change of address form 
	1 year recommended 
	GAAP

	New Account Report 
	Permanent 
	GAAP

	Notice of CU invocation of statutory exception to funds availability schedule for check holds 
	2 years or, if under investigation or per regulatory agency, after final disposition of matter 
	Reg CC 12 CFR 229.21(g)

	Payroll deduction authorization CU member 
	4 years from cancellation of authorization 
	GAAP

	Periodic Statements of member accounts 
	Permanent 
	12 CFR 749

	Power of Attorney 
	6 years after account closed 
	GAAP

	Records to reconstruct a share draft account or trace a share draft or check over $100 
	5 years 
	31 CFR Chapter X

	Remote banking notices and disclosures, including evidence of procedures reasonably ensuring receipt 
	2 years 
	12 CFR 1005.13

	Savings Bonds
	At least 30 days after the image cash letter of paid savings bonds is sent to the Federal Reserve Bank and payment is assured.
	31 CFR 321.25

	Signature Guarantees (Medallion)
	6 years 
	Kenmark recommendation

	Taxpayer Identification and Certification 
	Permanent 
	12 CFR 749, 26 CFR 1.6001-1, 26 CFR 301.6501

	Taxpayer Identification numbers for all having an interest in a CD 
	5 years after account closed 
	31 CFR Chapter X

	Truth in Lending compliance documentation 
	2 years after date disclosure is required to be made or action is required to be taken 
	Reg Z

	Truth in Savings compliance documentation including advertising, disclosures, rate schedule, maturity notice and renewal certification agreement 
	2 years after date disclosures are to be made or action is required to be taken 
	NCUA Rules and Regulations part 707.9

	Wire Transfer documents 
	5 years 
	31 CFR Chapter X



